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Pairing Multiple Devices with a Beacon  

 

The Beacon v3.0 is designed for only one Bluetooth connection at a time.  If you connect multiple devices 

with the Beacon, Bluetooth pairing issues may result.   

 

To switch paired devices: 

 

1. On each device, under Settings> Bluetooth> Devices, forget the Beacon, so that it no longer shows as 

a paired device. 

2. Power cycle the beacon—physically unplug it for 30 seconds then plug it back in. 

3. On the new mobile device, search for available devices, and select the Beacon. 

 

Confirm Bluetooth connection on the Beacon: 

 

When the beacon is successfully connected to an iOS device your will see three solid green lights in a 

triangular shape on the Beacon.  When the beacon is successfully connected to an android device you will 

see two solid lights on the Beacon.   

 

NOTE: If you have issues pairing the Beacon to a new device, and you see it has more than one solid light on, 

this means it is paired to another device currently. You must first follow the steps above to forget it from the 

old device and pair it with the new device. 

 


